12:00 - 2:00 PM
2:00 PM

2:30 - 3:00 PM

3:00-5:30

6:00 - 9:00 PM

All Day
7:30 AM
7:30 AM

8:30 AM

9:00 AM

9:45 AM

10:00 AM

11:00 AM

NEUAL CONFERENGCE
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*x

Wednesday, May 21, 2025

Registration
Doors Open

Welcome
Scott Bohn & Mark Theine

Teambuilding & Group Photo

Welcome Reception & Dinner

Thursday, May 22, 2025

Knowledge Bar

Registration

Breakfast

Discovery & Delivery

Scott Brinker and Tracy Porter

Moderated by Ashley Lynn

Healthpeak Growth Strategies

Adam Mabry, Kelvin Moses, and Scott Bohn

Moderated by Mark Theine

Break

Yardi & Deal Manager Overview
Shawn Johnston, Libby Langenderfer,

and Erika Gjovik

Fireside Chat
Governor Tommy Thompson,

Scott Brinker, and John Thomas

Omni Legends Pre-Function
Omni Legends Ballroom A-G

Omni Legends Ballroom A-G

Omni Legends Ballroom A-G

Embassy Suites, Harmony
4t Floor

A headshot station will be offered during breakfast, breaks, and lunch

Omni Legends Pre-Function
Omni Legends Pre-Function
Omni Legends Ballroom A-G

Omni Legends Ballroom A-G

Omni Legends Ballroom A-G

Omni Legends Pre-Function

Omni Legends Ballroom A-G

Omni Legends Ballroom A-G



12:00 PM Lunch Omni Legends Ballroom A-G

1:15-1:45 PM WE CARE: Lessons from The Ritz-Carlton =~ Omni Legends Ballroom A-G
Introduction by Mark Dukes
Mark Egan, Kjersten Jaeb,
Kathleen Davis, and Julie Bandy

1:45-2:30 PM Lab and OM Leadership Panel Omni Legends Ballroom A-G
Moderated by Todd Meek

2:30-2:45 PM Proceed to Breakout 1

2:45-3:45 PM Breakout 1

Property Management — Asset Management Legends Ballroom A-G Omni-Level 2
Leasing-OM & Lab Cumberland 1 & 2 Omni-Level 3
Accounting Mockingbird 1 Omni-Level 3
CAM Mockingbird 2 Omni-Level 3
3:45 - 4:00 PM Proceed to Breakout 2

4:00 - 5:00 PM Breakout 2

Property Management — Asset Management — CAM Legends Ballroom A-G Omni-Level 2
Leasing-OM Cumberland 1 & 2 Omni-Level 3
Accounting Mockingbird 1 Omni-Level 3
Leasing-Lab Mockingbird 2 Omni-Level 3
5:00 PM End of Day/Free Time
6:30-10:30 PM Dinner + Awards Celebration Skydeck on Broadway
6:30 PM A Taste of Assembly Food Hall (Dinner Stations) + Music by The Downtown Band
7:15 PM Tom Klaritch Tribute + Service Awards
8:00 PM Surprise Performance
8:15 PM The Downtown Band continues
10:30 PM Event Ends

Friday, May 23, 2025
Breakfast on Own/Departures | Hotel Check-Out 11:00 AM




